B [he smart way
of auditing.

Digital audits and
quality checks
with mQuest® Audit.
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Plan, conduct and adjust smart.

N

With the smart combination of a mobile offline app and a
web-based portal, all types of audits and quality checks can
be digitised securely and cost-effectively.

With the mQuest® Audit digitisation platform cumbersome
paper- and Excel-driven processes are finally obsolete.

© Prepare and plan smart

© Mobile and independent execution

© Evaluate precisely and appealing

© Generate and track measures

© Safety first

2 Application description mQuest® Audit
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mQuest® Audit app mQuest® Audit portal
Mobile conduction, offline Planning, analysis,
with tablets und smartphones adjustments
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Suppliers 31 party systems
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Process audits
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ISO system audits

LPA

Application description mQuest® Audit
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Product audits

B

Supplier audits

.~

58

Checklists

VDA audits

HSE

Testing processes

Plant audits

... and many more
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' est object management — What should be audit
R N\ eSO

.« lists O

mQuestgs o &

audit ry - o o

S OIS N AR
.

T, = ay@cluetec.de
Audits @ ‘
h
Processes feq Analysis [=] Becher Arorma 2.0 [ ]
Products i & PR L
Planning & Elektramotor Typ 2112 [ ]
Measures = Gefrierune i
Exports o Kegelrallentages
Test objects such as processes, ! New test objects like products
products or work places are e . R u or processes can be added
added and maintained via the ——° Tessbiess & astenautag [ ] at any time and can be used
test object management. | e n Magnetiager (1 later, for example, during the
T = # planning of an audit.
Configuration H
Projekimanagement [ ]
Rollenware -i
Visodens i
Waltlager [

(<->} 0o

In the test object management, define what is to be audited. All created objects will appear in this overview.
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Test object management — What should be audited?

LA RN/

o=@
mBuastgs o Hallo
mQuesty=, @ audit & e
au d It = | < Product overview
— Audits & I Detalls  Notifications HSE 55 LPA  Proessaudi  Problemmeld..  Produbtaudic  Produktkontr.. -i-
. R — Analysis =] Edit Kegelrolleniager .
'&90',,8!‘“ fomn k4 Name* Kegelrollenlager
Puanaing & Image placehalder_Industry. 08.jpg
Measures =
Respomsible
e i o Product rumber 4557 A . .
| n image can be assigned to
e A product group wager each test object. These appear
dids & Location® Sutgan - later on the detail pages of
| s l- s —_ the audits.
~ Audits Coeeamn s v
Notifications
The visual appearance of the
mQuest® Audit portal can be \e
customised to match the cor- feer

porate design of a company. + Add Recipient

palette will be adapted to
customer specifications. From the name of the test object to relevant test criteria or appointment series, all properties and Under the menu item
information of the object are configured here. The input fields are customised by cluetec. “Notifications”, recipients for
future notifications are defined.
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Test object management — What should be audited?

_oewdd |5 Ui

Function
- [¥] M001 Do the dimensiq
- [¥] M002 Is the product

1 Incident

Assignment of relevant test
criteria for the test category
(here product audit).

More about test criteria
management on page 7.

®-@

mBuastgs &
audit

it [ ]
Analysis B .
Pareto ,
Planning =]
Measures = |
Exports. o
Cheek lists B
Test objects &

Procerses L
Configuration -]

£ Product overview

Desads  Nodfications HSE 55 LPA  ProcessAudic  Product Audit

egetrallerlager

Availabuliny [ Awailable for thes test abjeot type.
Search .

» [ System check
v [= Packaging
L] voos s thee system packed without seraehes?
[C] wes 12 chee flap of the film hirge in good conditicn
[ ve1 1z the packaging free from residues from productian?
[] wouz ks the product protected aga 1
w [ Function

[=] Mo Do the dimentions comply with the specification?
[ M2 &5 the produsct free from damage?

» [ Incicent
» [ Commissioning T

Checklists are composed of various test criteria. In this view, the configuration of the relevant test criteria for the test object takes place.

Planned sudits Permanent: from Oct 2, 2019, 12:00 AM without end [l O

4
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Permanent: from Oct 2, 20

[+

Create appointment series
for recurring checks.
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Checklists — How it should be audited.

\ A Hello .
mBuastgs o allo
2 audit ry - o & ray@cueted
E Language English (defaul) -
u iuage  English (default) =« ‘
Auadits @ | serh Test riterion actve @D | .
. Vv g > S reaons . English (default)
»  Assortment
Pl @~ Syematicorganization " e German
Test chapter Test criterion S Tooks and equipment are neatly sorted and labeled Tools and i "
\ — . with s recugnizable SEKTTE Tost crivasion * with a structurg
12 Floar markings for paths and warkplace
s, are availabie.
Measures =
= :x::‘:::am_kmm ipii Test category 2 Systematic organisazion o -
o Exports o M Cupbaards or drawers for persanal belangings . o .
New chapters or test criteria e e ot evalusted it eyl Language-specific versions
Check lists 525 Assets [customen orders), curment stocks and )
can be added to the master . Work I progress are marked. Oisabled ° " can be added and edited
q g WEE - v Tidiness 5 o . .
checklist at any time. L e e e directly in the test criteria
CONCAMnATOn,
e s 532 Wor il Minimal requirements Minimal requirements management'
Product audit @ 53 Basic equipment of ceaning agents is available
- 3 Standardization
flige - & ! [] This test criterion must be worked >
L g iy est Critesion required 5 o Wl on i i
Prscechact a 591 Morahly 55 sef-sucits by mastercraftsmen, plant managers 2 Systematic organisaziv
acconding 1o 55 area regulation are carried out i
Test objects & Isues from workshogs and o 5
e e e g T [ allow ,Not evaluated” as =
Configwation = $50 All sployees are instrucied 10 55 Criterion will be excluded from an!
484 Thara are no obwious securiy risks
488 Security risks are Wsbelled
& Disabled
Required
Master checklists are defined per audit category in the checklist management. Relevant audit criteria for an specific object Settings for the test criterion

are determined directly at the test object (page 5). can be defined.
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Planning — Who audits what and when?

—
~Z e R L NS

atidit

dd aud appointment |ECSNNR NN - R
Analysis =] In progress Permanent 02.10.2018 00:00 Pracluct sudit Product Kegelrallenlager
up Pareto k 4 Expired Single 08.10.2019 00:00 31002015 2359 Product audit Product Kegelrollenlager
\ Planning. = Expired Series 10,10.2019 00:00 11102019 00-00 Product audit Product Kegelrolleniager
MSE a
Expired Series 24,10.2019 0000 25.90.2019 0000 Product awde Product Kegelrolleniager
55 -
. Expired Series 07.11.2019 00:00 08.11.2019 00:00 Product awdit Product Kegelrollenlager
New audits are added at i &
the tOUCh Of a button ‘_ Expired Serles 21.11.2009 00:00 22912019 00:00 Praduct sudit Product Kegelrollenlager
Process ausit 1]
Expired Single 27.11.2019 00:00 27012019 2359 Procluct audit Product Kegelrollenlager
Prsuet eheck Q
Problem report A Expired Single 28.11.2019 00,00 #1209 2359 Froduct audit Product Magretiager
Measures =E Expired Series 05,12.2019 0300 06.12.201% 0000 Product awdic Product Kegelrollenlager
Exports a Expired Series 19.12.2019 00:00 20922019 00:00 Product audit Product Kegelrolleniager
Check lists B Expiiredt Series 02012000 00:00 03.01.2020 00:00 Product audit Privduct Kige ellenlager
Test objects & Expiired Series 16.01.2000 00:00 17.00 20200000 Product audit Product Kegelrollenlager
Configuration = Expired Series 30,01.2020 0000 31,01.2020 0000 Product awdit Product Kegelrolleniager
Expired Saries 13,02.2020 00:00 14,02.2020 00:00 Product awdit Product Kagelrolleniager
Expired Series 27022000 0300 2B.02 2020 0000 Product awdi Proguct Kegelrolleniager
Expited Séries 12,03.2020 00:00 13.00.2020 00:00 Product awdit Product Kegelrollenlages
In planning, audits are created and managed.
8 Application description mQuest® Audit | Plan and prepare smart

- ray@elutec de

Audtor f group
— i Test object ty,
[} [¥] Process
]
]
9 The dynamic filter function
o ensures order and clarity.
egon@clueted.de '
peterddusiecde 'i'
]
winstan@cluerecde i
[ ]
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Planning — Who audits what and when?

o=@
mOuestgs 2 & o N
audlt - &Iuﬁmﬂe
= | < Scheduling
Audits [ ) add audit appainment *Required field
—

Analysis a Start* 05.05.2020 B o : w @ m

pareto % o End® 03,06.2020 e 2z : % @

Planning. ] Due dd.mmyyyy B % : 0 O

MEE - 1

Test object type™ Prosduct -
= * |
. Product® Wi = - | . .
it = ! it | After saving, the corresponding
__ fieichRe sk i digital checklist is generated

 Process audit 1 . 5

_ Kuttor  group - and assigned to the auditor.
Produst check. Q

m”ﬂ A Title* Progiuct audil - Walsager

Measures = | Description

Exparts o

Chesk lists B ﬁ—a

Test objacts &

Configuration ]

In audit planning, the date, test object and auditor of the audit are configured.
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Mobile conduction — How to audit.

e

9:41 all T -

Hello Peter Venkman
auidit
Product check — Gleitlager

27.08.2019 - 27112019

55 - Production Walzlager
271.2019 - 27.01.2019

Process audit = Production Gleitlager
271.2019 - 2711.2019

LPA - Production Gleitlager
27.11.2019 » 27.1.2019

Product audit - Kegelrollenlager
27.11.2018 - 27.11.2019

HSE - Gleitlager
27911.2018 - 2711.2019

Problem report — Walzlager
27.1.2019 - 27,2019

Mmoo m o

ClIGHCHONGHGHC

Q

——— O
9:41 all T -

System check
System check

o 5SC0001: Are all VDE labels applied ina >
correct and date-fair manner [incomplete]

o SCO002: Are leaks in the system )
evident? [complete]

o SC0003: Temperature range according )
to setting and display correct? [open]

o SC0004: Pressure according to setting >
and display correct? [complete]

o SC0O005: Are the safety regulations >
observed? [complete]

o SCO006: Moving parts have )
appropriate lubrication? [open]

SCO007: Fixed parts of the system
9 are properly secured? [open] >

——— O
9:41
mQuest Audit

Cupboards or drawers for personal
belongings are available.

Requirement fulfilled
Requirement partially fulfilled
Requirement not fulfilled
Findings /measures requested

Mot all employees have suﬂicisl{

Notes

&« @ = w

10 Application description mQuest® Audit | Mobile and independent conducting
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all T -

- 0
941 all T -
mQuest Audit

Flease take a photo and mark the deviation.

-
N 2] .

The audits are carried out
mobile with the mQuest®
Audit app. Absolutely inde-
pendent of WiFi or mobile
connections thanks to the
offline functionality.

Checklists and results are
simply synchronized with an
available connection.

Defects and deviations are
recorded easily and intuiti-
vely. With the photo marking
function details and spots can
be highlighted on the fly.

The mQuest® Audit app runs
natively on all* Apple iOS and
Google Android devices.

*The current and previous published

version of the mobile operating system

are supported.
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o=@
Score mOuestge o
: audit
[ 100% | . - N - s »
_ 05.05.2020 17:53 HSE Produsctian Geitlager ]
55 2 Cleitlager
“ o . £5.05.2020 17:51 nse Production Giitlager T § 1 Gleitlager
Product audi ] 05.05.2020 17:48 HsE Production Gleitlager T
L oo% 4 MR 2
©5.05.2020 17:42 H5E Produstion Gieitlager T
Product check [+}
9 . Probiem . 05.05.2020 17:38 HSE Production Gleitlager EEETEEE B o )
Prominent presentation of the o & - The dynamic filter function
achievement of objectives. e = peos s = - - u ensures order and clarity.
Fareto k4 05052020 17:20 HaE Production Gleitlager [ mwm ] i
planting & i e B e § The filter criteria are logically
Measures = 26022020 15:29 HSE Production Gleltlager T § gene,:ntd by the SyStem 2
specified by the customer.
Exparts o
Check lists B
Test objacts &
Configuration =
Completed audits appear in the audit overview. Each audit category has its own overview page.
11 Application description mQuest® Audit | Precise and attractive analysis a product of CLUETEC,
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Audit details — The results of the audit.
T ANV AY

P N o=@

Walzlager

audit

3 :J;:e.(lueee(.de

Language English (default) - m

< Audit list

@
-
¢ B Accomplished
s
w0
L :
o N
Information about the test ob- & Achieved overall result with
ject are available at any time = colour gradation according to
and can be configured per Pareto k 4  creste messares | et the achievement of objectives.
audit Category and client. ERETE & O MO Number of High Risk Goods stared In the facility ot of hours (e.g. during weekends) on average per day? [ 2 svsramanc onves |
= @ 10 Reguirements fully met
o 1 r Ne storage of HAG.
o
1C001 Number of High » e Q comren
@ 10- Reguirements fu 5 e e et
@ Feg. met, quired
© Auditor's note: No stora S L @ Floor & strongly palluted
@ Comment ... o
N\ mrm;mmilﬁu?:‘?;mn of cargo / information, fictitious pick up of carge, burglary),
1: Defects or deviations are
All test criteria are displayed Detailed view of a performed audit. illustrated and documented
including a description of the with photos.
problem and any comments. 2: Results are immediately
recognisable through colours.
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Audit details — The results of the audit.

o=@
mOuestgs g, » Hello
audit [y S Sl
= | < Audithist Language  English (defaul) = ray@cluetec.de
. e
s =
7001 Number of High Ris @ \
w . :
o b
“Create measures” generates . PDF-reports at the touch
actions for all deviations. = of a button, with the export
S o e o—— function.
g & 100 Number of Migh Risk Goods stored in the facility out of hours (e g, during weekends) on average per day? [ 2 svsrenanc onve |
Measures = @ 10-Requirements fully met
s o @ Aussior's note: No atseage of HRG
Check lists B
Test abjaets & 1086 Are all ficors free from pollution?
m e = : "“""‘"""‘:“:‘“"::“““" i y ———————ow: Only negative answers ~
~- @ Comment -
Bl 2 SYSTEMATIC ORDEy
mmg;m‘mnmwﬁn;mumprmmmm up of eargo, burglary), \
All test points are assigned Detailed view of a performed audit. The view can be toggeled to
to a category. display specific answers only.
13 Application description mQuest® Audit | Precise and attractive analysis
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Test categories
F “lavem
Test categories » Safety
Ta" ~veme
Safety » Production Gleitlagt

Beria

Accomplished

With the drill-down function,
data can be analyzed
from the test category to
the audit report.

mQuest g=

audit

Exports

Check lists.

Test objects

Configuration

mQuest® Audit offers numerous evaluation and overview options. Here, for example, the evaluation of several audits,

B 4% b o

wm 2 o §

Test categories

Target achievement Test estegories

Safsty

Function 16 Audit(s)

Hygiene

Quality 92 % / 14 Audit(s)

divided into the individual audit categories of the corresponding checklist.

14 Application description mQuest® Audit | Precise and attractive analysis

ray@cluew.

(® Overall

With the dynamic filter
function, analysis views can
be adjusted easily.

A single audit or even

several audits can be
evaluated at once.
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o=@

atidit

Audits
Analysis

Pareto

Process ducit

Produt chick

Planning
Measures
Exports
Chack lists
Test abjects

Configuration

a @

LI

=
=]
Q
o
]

w &2 m B i

Pareto ves object

£ %/ & Audit(s)

Walzlager B2 % / 4 Audit(s)

81 %/ 3 Audins)

70 % J 1 Auditis)

70 % / 1 Audit{s)

BecherAromas 64% /1 Auditls)

Kegelrollenlager 60 % / 2 Audit(s)

50% /1 Audit(s)

AT %/ 1 Audit(s)

Test objects such as plants, processes, work places or products can be analysed.

rap@tluetec.de

ray@cluewc.

T

@ Overall
o :

With the dynamic filter fun-
ction, analysis views can be
easily adjusted.

For example, analysis can
be narrowed to a certain
period of time.
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Generating measures — What happens after the audit. "I

AR

o=@
mOuestgs 2 & Halla . .
atidit & Gechecoe 4 Requirement is not fu.
= £ ki _ e ) IR | FR O == @ Floor is strongly pollutet
Create measur @ Measure open: 20.05.2020
19418 MaasLres ~ B 89 1C006 (PRODUCT-19)
2 '_ %
N ‘Accomplished © Auditor's nate: Dirty footsy
© Y - - N .
- | . e o L - |18 ' 4 Requirement is not fu.
a ' :
i Walzlager «arisrube, werk 1 rpgy @ Floor is strongly pollute:
M e nititad 2 @ Effectiveness of measure co
easures initiate e = o E— o s - 1C006 (PRODUCT-19)
g & 100 Number of Migh Risk Goods stored in the facility out of hours (e g, during weekends) on average per day? [ 2 svsrenanc onve | o Auditor’s note: Dirty foots)
. 1€001 Number of H Messures = 05 W R
The button “Create measures” ke 8 The current status of the task is
generates tasks out of all Test cbjects & e s 4 fors e f1om poRtfo? =3 displayed in the details.
irti @ Requirements not met, measure required "
deviations. Configuration = A —-— . . _
ALkl s By e s ey i g e Wk e A click on the measure title will
By configuration this process © wrven lead you to the corresponding
can also be automated detail page.
without manual interaction. e o Lo e T SIRE O R LI RO RO ISk O SF SR BRI
Detailed view of a performed audit.
16 Application description mQuest® Audit | Generate and track measures
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Overview of measures — What happens after the audit.
T S
,‘

o=@
Measure open mOuestge s o

\ audit [y

Measure in progress =
Audits L] | Measure No. Ticle At date Audit 1 At category Test object Status - Assignee
Measure Analysis =] 555 s bl H 3 Siguden Messure apen 13052000 ray@chueseede
implemented Pareto L 554 520 TR0 a1 55 Incaming goods  Measure apen 10052020 egandciuetec.de
Planning. =] HSENZ Floor marking LRwn HSE &."’j“ﬁ‘w‘“" MHBESLIE Op 10052020  pelenBoluctec.de
. Measure in progrez
Measures = MSE1 Safety shoes BOWD g WSE Eodudion Measure inprogress 28042000 ray@cluetecde
o S - B w = B e weon e
The cross-audit-overview of all z a
generated measures makes fani2 Standard deviation BET o Pocesadi  GGUGE Memseapons 26042020 epongductecde
i g B PTAE Avakd scratches 2013020 108 Product audit Eroduction Mensure 12042020  egoncluetec.de
tracking easy. dat Shesiager implemerted
M & PTADS Avold fingerpeions e g0 Product audit o e Bmed 10NN peterBeiietecde Assignees
Skt e 551 518 0 e E Sieslager” e nied 04042020 egondcluetecde
HSE10 Satety stickers e e HSE %ﬁ,‘;‘a"‘w"" ﬁ'&‘:‘;‘:gﬂmﬂ 23032020 ray@cluetecde
PTAD Broken bowes haT ow Broduet audit Incaming goods  EECVNESSOf 17032000 peterdouetec.ce
Dynamic filters enable the
specific selection of the
measure. For example, by
auditor, status or due date.
Overview of all measures.

AN
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- o=@ Venk (pe
~eter Venkman (peu
mOuestgs 2 & Halla
audit 2 e
= | £ Overview Language  English(defaul) = m
Fin d in g 02.05.2020
A ® Finding A
Analysis a
| Measure @ Measure open
Pareto L 3
1 Measure nurmber HSE-12
. Measure . = = -
: | Tite Floor marking Floor markings miss?
Measures =
[ e =] o A
Measure details are divided z a G VR All details of the task can
into the sections “Finding” and be viewed and edited in the
" . Check lists B | Current assignee Peter Venkman {peter@chustecde) - " . .
‘Measure”. | ‘Measure” section.
Test objects | Measure definition due date 02.05.2020 (- ]
The “Finding” section contains Contigueaton .| e Measure spen 3
the initially recorded deviation, Note Floor markings missing
just like the audit detail page.
Issue deseription Floor markings have been destroyed by vehicels
The “Measure” section is
modeled after the popular Cause anlysis The materil of the marking seem
4D report, including problem
description, cause anal_ysis, Measure deseription New muarkings must ise appliee, using a more robust materisl
due date, assignee, proof
of efficacy and escalation Implementation du date 10.05.2020 8
management.
Detailed view for a single measure. “Measure™section opened.
18 Application description mQuest® Audit | Generate and track measures
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Safety first. guve.

DTAY AN

Application description mQuest® Audit | Safety first

Information security according to TISAX

TISAX is a registered trademark and is carried by the ENX
Association. The association is composed of European auto-
mobile manufacturers, suppliers and associations and was
commissioned by the German Association of the Automotive
Industry (VDA) as a neutral authority.

As an established service provider in the automotive indus-
try, cluetec GmbH complies with all criteria for processing
information with a very high protection requirement. The
corresponding TISAX label of cluetec GmbH is available
within the TISAX community via the ENX portal.

TISAX

Microsoft Azure

Security is a self-evident fact in the cloud industry, but
Azure's proactive approach to security, compliance and
data protection is unique. Microsoft is the industry leader in
setting and maintaining clear security and data protection
requirements.

With industry-leading compliance and privacy certifications
on the one hand and integrated security controls and unique

threat intelligence on the other, Azure has everything you
need to protect your data.
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Language  English [Stardard) =

mOuestg=

atdit

Product check - Gleitlager
27092019 - 22112009

55 - Production Walzlager
TIN2008 - TFININS

=] Process audit = Production Gletlager
2712018 - 2212008

LPA - Production Gleitlager
2IN2019 - 2202018

@ Mt =
TN - NI

@ HSE - Gleitlages
FIN2010 - NG

GlCHGHORRGHT

@ Problem report - Wal
TIN20M - TS
Juiremnars fulfilled

I

Eamment

» Is no faulty work equipment.

juirement partially met g
+insulation of a cable is defective i

et 4]

Any questions?
We will gladly help you personally.

Bundesverband
IT-Mittelstand

G +49 721 83179-0 9 info@mQuest.de o www.cluetec.de

mQuest® Audit is constantly developing. Therefore, the illustrations shown may differ slightly from the product. \

¢
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